
Annex 1: Charge rates 

BFAST 
BOSTONAIR AFAST AOG RESPONSE TEAM 

CALL OUT CHARGES

Call out charges are payable once the client confirms activation. If the call out is subsequently
cancelled, call out charges are still payable.

Each call out charge comes with 12 hours of Engineer / Technician time included in the charge. This time
also includes travel required to the location of the AOG. After the initial 12 hours, hourly rates become
payable at the applicable Hourly charges (per the table below).

It is the responsibility of the Certifying Engineer to track the use of chargeable hours. 
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Certifying Engineer 

Fuel Tank / Structures Technician

Per Diems

£5,350 per person (12hrs)

£1,450 per person (12hrs)

£55 per calendar day/per person

In requesting the services, you agree to the terms of business:
Payment terms: 7 Days from date of invoice or maximum 40 days from date of maintenance service completed.

Penalties for non-payment within the terms are: 15% interest on the outstanding balance and all expenses incurred by
Bostonair in connection with the recovery of any payment due.

HOURLY CHARGE RATES 

After the initial 12 hour call out charges are consumed, the below tariff applies to all hours. Per Diems
are payable per calendar day on-site, even in the event of a short working day. There will be a
maximum working/charge rate of 12 hours per day per person.  

Certifying Engineer 

Fuel Tank / Structures Technician

Per Diems

£1560.00 per person (up to 12hrs included)
£130 per hour from hour 13 onwards

£840 per person, per day (up to 12hrs included)
£70 per hour from hour 13 onwards

£55 per calendar day/per person

Bostonair will charge on at cost +15% all accommodation or travel needed to attend the AOG. Any
milage associated with attending the AOG will be charged at 50p per mile. The above pricing is valid
through 2026. 
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